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Attention: Front Line Lending Staff & Lending Managers
Lending in Today’s Market

Tuesday and Wednesday, October 5 & 6, 2010
8:30 a.m. to 4:30 p.m.
Facilitated by Brett Christensen
Brett is the owner of CU Lending Advice, LLC of Southlake, Texas. He works directly with credit union professionals, teaching and consulting on various lending topics. His personal and entertaining speaking style has also made him a popular and sought out speaker in the credit union industry.

Tuesday, October 5, 2010 – For Front Line Lending Staff
· Lending money in perilous times
· Steps to successful lending to higher-risk members
· Lending is an attitude
· Four things that you must get done in an interview and much more!

Wednesday, October 6, 2010 – For Lending Managers
· Leadership
· Loan department productivity & efficiency

· Loan product & rate design
· Loan Policy Provisions

· Successful Collections and much more!

Cost to attend is $79 per person per day 

A light breakfast will be served. Lunch is on your own. An afternoon snack will be provided.

LAFCU
106 N. Marketplace Blvd., Lansing, MI
(517) 622-6600

Registration deadline is October 1, 2010.
	To attend, please send your reservation and check payable to Lansing Chapter of Credit Unions to:

Colleen Munro 

Communication Services Credit Union

4265 Five Oaks Drive, Lansing, MI 48911

Phone: (517) 887-1611    Fax: (517) 887-1677   E-mail: munro@commservices.org

Number of attendees for 1 day _____ x $79 = TOTAL $________

Credit Union______________________________ Contact Person ______________________  Phone ________________

Please check which day you will attend.

Name___________________________________________________________  (Oct. 5   (Oct. 6  

Name___________________________________________________________  (Oct. 5   (Oct. 6  
Name___________________________________________________________  (Oct. 5   (Oct. 6  












